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When clients have long-term care insurance, 

that can be a win-win for them and for you.  

However, owning a long term care insurance 
policy does not guarantee benefits. 

Families need to access long-term care insur-

ance policy benefits to pay for professional 

care. Insurance claims denials or payment

delays can impact family decision-making, and 

delay move-in dates.

The long term care insurance claims process is

exacting and demanding. A successful

claim is usually very time consuming, and

requires intimate knowledge of the policy.

There are over 400,000 policy variations,

including different eligibility/certification

requirements. In order to have a successful

claim, not only is documentation needed from

every care provider and medical providers, their

documentation must satisfy the policy

requirements.

Family Solutions for Care (FSC) is America’s
largest and most experienced long term care
insurance claims experts and family advocacy
company.

Family Solutions for Care (FSC) has worked with 

thousands of families, senior living and long term 

care professionals. We’ve unlocked more than 
$250 Million in claims payments.

Avoid Liability Insurance policies are
highly-regulated financial contracts. When 
communities offer to help with long term 
care insurance claims, they open themselves 
up to potential lawsuits.

More Claims Money In our experience, many 
individuals who have a long term care
insurance policy do not get all of the claim 
dollars they deserve. As a result of our 
unique benefit analysis and retroactive care 
review, our clients typically receive $23,000 
in extra claim dollars!

Proven Track Record When FSC is involved 
from the very beginning, on a standard 
claim, we have a 100% success rate. If you 
have a denied claim, of course we will help 
you!  When families bring us in after a claim 
is denied, we are able to get the denial
overturned in over 90% of cases!  Denied 
claims are more costly.

Lost Policy Assistance What if a family can’t 
find their family member’s long term care
insurance policy? FSC can help! We are glad 
to help them track down and secure the 
policy at no cost - it’s part of our no-cost, no 
obligation policy & situation review.

More money faster for families Our process 
start with a no-cost, no obligation review of the 
situation & the policy.

http://www.familysolutionsforcare.com

